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Foreword

The report highlights the consequences of the low level of institutional trust evident among
residents surveyed in local villages, and the implications of this organisational feature for
managing the health and personal aspirations of tenants of SDGs Corporation as well as
other residents in these villages.

The report also shows that there has been some improvement in payment of taxes as well
as increased expectation regarding future outcomes. In this context, the report makes the
case that the health clinic, the first initiative of the charity Phoenix of Hope, needs to ensure
that it is seen to be fair in its provision of services to all village residents, and thereby
increase trust.

The potential for this first charity initiative of SDGs Corporation to build community trust
can be enhanced by providing high quality services which will make it evident to all
residents that the clinic is working to improve their health. Focussing on this dimension of
human development will be the first step to measurable results that SDGs Corporation is
improving the human development of the community as well as improving the livelihoods
of villagers in the region.

Shailaja Fennell

Professor of Regional Transformation and Economic Security
Department of Land Economy

Fellow of Jesus College

University of Cambridge
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Preface

Since the early spring of 2020, our lives have been dramatically affected by the Covid-19
pandemic. Without exception, this has restrained both the villagers’ activities and our own
activities in the field. According to our latest survey, as at July 2021, 59 out of 362 respondents
(16%) have been infected by Covid-19, while only 67 respondents (19%) have been vaccinated.
Two hundred and thirty-four respondents (65%) are still concerned about the virus.

Nonetheless, since our previous report progress has been made in three fundamental ways: a
charitable organisation has been founded, a health centre has been opened, and a research
contract with the local college has been formalised.

- The charity is expected to take over the non-profit activities undertaken so far by Kivshovata
Agro and SDGs Corporation, and to expand them further for the enhancement of villagers’
lives and improvements to their communities.

- The health centre, as the charity’s first project, is intended to tackle the most pressing
difficulties faced by most villagers, in terms
of accessibility, affordability and quality.

- The research contract with the Tarashcha
State Technical, Economic and Law College
is expected to make the use of local
knowledge and networks, and then to
promote our findings and activities
throughout the region.

Notwithstanding these positive moves, however, a number of challenges remain in the villages.
Among them is tax evasion, as we highlighted in last year’s report. As we show in Appendix B to
the present report the situation has improved, but it needs to be monitored while further efforts
are applied to resolve the imbalance. This, in its turn, will ensure fair competition in business and
enhance the villagers’ trust in their institutions. Accordingly, we will monitor it as a reminder, for
unless the tax problem is solved society will continue to be afflicted by low levels of trust and
aspiration and will never flourish. (For a more detailed account of the relationship between trust
and development, please refer to Section 2 of this report.)

This publication contains information collected during the project’s third year and should therefore
be read as an interim report.
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Highlights

Stagnant development in Ukraine caused by the combination of low trust and high participation
Since independence three decades ago, Ukraine has had one of the worst performances in
development in Eastern Europe. This can be attributed to the combination of a low level of trust
and a high level of social participation. In a society where trust is high, people are more likely to
make decisions that have long-term benefits, both for themselves and for others. In contrast, in a
society where trust is low, people are more likely to prefer short-term benefits for themselves
alone. Although participation is important, if the environment is fragile it will not only maintain an
unwarrantable status quo but it might also reinforce it. Trust is thus essential for development in
general and for participation in particular. For its cultivation, an institutional process is required to
incentivise people to make the free choice of a fairer society. [See pages 3-7.]

Low trust in the villages

A marked contrast can be observed between interpersonal trust and institutional trust: the
villagers trust people but do not trust institutions. This is not surprising, given that a high degree
of unfairness prevails in society, as exemplified by the ongoing tax evasion. By providing support
for the villagers in a fair manner over time, through the activities undertaken by Phoenix of Hope
and its collaboration with the villagers, a greater degree of institutional trust is expected to be
established in the villages while interpersonal trust is expected to improve among the people who
live in them, and this in turn should raise their aspirations. [See pages 26-27.]

Low levels of knowledge but high levels of freedom of expression in the villages

Many villagers lack the knowledge that could have a direct bearing on their lives: daily news on
the one hand, and mathematical skills on the other, although both are essential for reasoned
discussion. On the other hand, many of them enjoy a high level of freedom of expression. While
it is good that they feel free to express their own views, such circumstances make it difficult for
them to escape the status quo even if participation and public debate are promoted in the process
of development. In a corrupt society, one possible outcome is a vicious cycle. Indeed, this
situation reflects a finding from data analysis at national level. Yet aspirations enhanced by the
building of trust would make it easier for people to learn how to sustain reasoned discussions
towards a flourishing society. [See pages 33-35, 3-7.]

Development planning
To implement development policy in the villages in an effective and localised manner, five criteria
have been adopted: gap in performance; size of beneficiary; knock-on effect; safety net; and
sociality.
- Narrowing gaps in performance: targeting the least satisfactory performances among the
SDGs;
- Expanding the number of beneficiaries: reflecting the extent to which people are affected
by implementation;
- Increasing knock-on effects: assessing the extent to which the improvement of one goal,
target or indicator affects others;
- Strengthening safety nets: protecting the vulnerable outside the SDGs;
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- Expanding sociality: promoting social connections.
While the first three are based on the SDGs, the latter two are supplemented on the basis of the
vision of human development. Applying these criteria, all but one of the SDGs could be covered
by the forthcoming development plan in the villages. [See pages 9-11.]

Charitable organisation: Phoenix of Hope

The charity Phoenix of Hope was established in the spring of 2021, with the aim of enhancing the
villagers’ well-being in line with human development goals and SDGs. It brings together the non-
profit activities pursued to date by the SDGs Corporation and Kivshovata Agro, and seeks to
expand them. It works both independently and in collaboration with local initiatives. Its intention
is to work for the village and for the villagers in general. Nevertheless, a distinction is required for
the time being between the stakeholders of Kivshovata Agro and the non-stakeholders; the former
will receive some preferential services in order to justify the lower rent paid by Kivshovata Agro
than the rents paid by other enterprises. In spite of this, given that some villagers (and particularly
pensioners) have no agricultural land, some of our services will be offered to everyone without
discrimination. Ultimately, the remaining distinction is expected to be lifted when greater fairness
prevails in the villages. [See page 12.]

The health centre

The health centre was founded in the spring of 2021 as the first project by Phoenix of Hope, in
order to tackle what according to the previous surveys were the most pressing difficulties facing
the villagers. It started with three doctors (two general practitioners and one specialist in internal
medicine), two nurses and two receptionists. So far, both demand and satisfaction levels are high.
The most prevalent conditions from which villagers suffer, according to the feedback forms, are
cardiovascular disease, nervous debility, and musculoskeletal disorders. To respond to their
demands, a neurologist has also been engaged, while a cardiologist has yet to be appointed. In
addition to curative care, the health centre is intended to offer preventive care (e.g. through health
checkups and follow-up advice for healthy life-styles) in order to accelerate the impact on villagers’
health. [See pages 13-16.]

Lower happiness/satisfaction with high aspirations during the Covid-19 pandemic

The levels of happiness and satisfaction have both fallen by comparison with pre-Covid times.
Nonetheless, overall levels of aspiration have gone up. This is a clear indication of people’s
positive perspectives on the improvements in village life now and in the future, even during such
difficult times. [See pages 22-25.]

A sign of improvement in some SDGs and human development

While the situation of some SDGs have worsened because of the Covid-19 lockdown, others have
got improved. For example, the sense of deprivation from lack of health-care has declined
dramatically (from 76% to 19%), probably because of our newly-opened health centre (NB 93%
of the survey participants were aware that our health centre had opened). In addition, people’s
awareness of the availability of legal aid has risen substantially (from 44% to 59%) possibly
because of our repeated surveys. This improvement coincides with an improvement in the
percentage of questions answered correctly on the dimension of knowledge (international politics,
mathematical calculations) in human development. [See pages 43, 47, 49, 33-34, 40.]
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Local authority taxes: another sign of improvement

In 2020, Kivshovata Agro covered 58.8% of the tax liabilities for 49.1% of the agricultural land in
the village of Kivshovata, while other agencies covered 41.2% of the liabilities for 50.9% of the
land. The balance of tax liabilities was improved in comparison to what it had been in 2019, when
Kivshovata Agro had covered 71.9% of the tax liabilities for 50.4% of the agricultural land while
other agencies had covered only 28.1% of the liabilities for 49.6% of the land. The improvement
in 2020 is encouraging, but it is important to continue monitoring change until the imbalance is
resolved. [See Appendix B.]
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1. Introduction

This is the third annual report of the research project “Human Development, the SDGs and Social

Business in Ukraine”, sponsored by the SDGs Corporation and hosted by the University of Cambridge.

The latest report highlights the significance of trust in society. The positive impact of trust on
development is widely acknowledged but it needs to be re-emphasised in the context of Ukraine, a
country stricken by corruption (as exemplified by widespread tax evasion and shadow economy). The
lack of trust naturally constitutes a hindrance to the furtherance of the United Nations’ human
development aims and the Sustainable Development Goals (SDGs), and has a devastating impact on
people’s aspirations. Accordingly, this year’s survey begins to measure the level of trust as a key driver
of development, along with villagers’ aspirations, in addition to its measurements of human development
and the SDGs.

The report is in seven parts.

The first part features the stagnation of development in Ukraine more than three decades after

independence, proposes a possible reason for it, and argues for the need to build trust in society.

The second part introduces five criteria for implementing a development policy in an effective and
localised manner, in line with the SDGs and human development. This part then shows how they

can be applied to our activities in the villages.

The third part reports on the foundation of a charitable organisation and a health centre and charts

their progress; it also proposes a mode of operation.
The fourth part reports on the contributions made by the charity and Kivshovata Agro.

The fifth part updates the progress in villagers’ lives from the perspectives of overall well-being,
human development, and the SDGs. (As in the second survey, the target group for the third survey
comprised villagers in general, by contrast with the first survey, which targeted landowners in
contract with Kivshovata Agro. As the part dealing with human development in the first survey was
replaced in the second survey but reinstated in the present survey, some detailed explanation of
the performance by villagers in general remains for this part. It differs from the part of the SDGs,

on which the performance by villagers in general was explained in detail in the second report.)

The last two parts, in the Appendix, use official data to cover the achievements of the SDGs at
national, regional, district and village levels. They also use data from our survey to record
achievements in the villages of Kivshovata and Kyslivka, and to follow up the balance of taxation

in Kivshovata, on which we reported a year ago.

The aim of this project is to promote human development and the SDGs in Kivshovata, Kyslivka and
the neighbouring villages, by building trust and raising aspirations through various activities initiated by
the newly-founded charity and in collaboration with local initiatives. Public participation is of intrinsic

importance but it cannot be justified unreservedly in societies where the level of trust is low, because
1



people in these circumstances are more likely to pursue short-term advantage on their own while
deceiving one another. Tax evasion by individuals, for example, is a logical choice as a survival skill in
such a situation. However, it naturally leads into a vicious circle, ending in self-destruction with little
hope for the future. It seems that this is exactly the case in Ukraine. To make society and people flourish,
trust needs to be taken more seriously. It sounds like a pipe-dream, but unless trust-building is

addressed, Ukraine will continue to fail, as largely has been the case since independence (Section 2).



2. Development in Ukraine after independence’

Stagnation along economic and social dimensions

This year marks the thirtieth anniversary of Ukrainian independence from the Soviet Union. However,

the country is in crisis in multiple ways. Indeed, both the current rate of development and progress since

independence are among the worst in Eastern Europe, as shown below.

To examine economic conditions, five indicators have been selected: income (GDP per capita), labour

productivity (GDP per person employed), the unemployment rate, the consumer price index, and the

size of the shadow economy [Table 1].

Table 1: Economic indicators in Eastern Europe after independence
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1 This section is based on the research paper, T. Hirai (2020) “The Impact of Trust on the Quality of Participation

in Development: The case of Ukraine” published in the International Journal of Social Quality 10(2): 72-92.



In the region, Ukraine has shown the worst performance on all five indicators, both in terms of their
current levels and in terms of their change over time. On the one hand, income and labour productivity
are about half of the regional averages (US$13.3k against US$27.8k; US$29.2k against US$57.1k).
Progress in labour productivity is even lower, at only 90% of its level in 1991. On the other hand, the
unemployment rate and the consumer price index are around twice as high as the regional average
(8.9% against 4.5%; 281.7 against 148.3). The hike in unemployment is particularly worth noting, since
many countries in the region have succeeded in bringing unemployment down. Given that Ukraine was
performing moderately well in terms of income (US$7.3k against US$7.1k) and labour productivity
(US$30.9k against US$32.0k), and far better in unemployment (1.9% against 6.5%) in the region around
the time of independence, the current deterioration is remarkable. With this in mind, the data all need
to be interpreted with caution, given that the size of the shadow economy in Ukraine is around half of
its official GDP (44.80% on average in 1991-2015), which makes it the highest in the region.

To examine social conditions, seven indicators have been selected: the Human Development Index
(HDI) and its components (life expectancy, mean years of schooling, and expected years of schooling),
government expenditure on health and on education, and income inequality [Table 2]. Unlike the
economic performance, the social conditions in Ukraine are mixed. On the one hand, Ukraine has the
second lowest performances in the region on the HDI and longevity (one of the components of the HDI)
(0.750 against 0.820; 72.0 years against 75.3 years), and its rates of improvement from 1990 to 2018
are the lowest in the region (6.4% against 16.2%; 2.2% against 5.3%, respectively). Nevertheless,
another component of the HDI (i.e., knowledge measured by mean and expected years of schooling)
performs around the same as the regional average (11.3 against 12.0; 15.1 against 15.0). Government
expenditure on health and on education is similarly equivalent to the regional average (6.7% against
6.9%; 5.0% against 4.8%). While the relatively good performance in the field of education is
encouraging news, the discrepancy between government expenditure on health and the population’s
actual state of health is worrying, as it implies inefficiency in the field of health care (although life
expectancy is not an ideal indicator for time sensitivity). Moreover, when it comes to income inequality
(measured by the Atkinson’s inequality index), Ukraine has performed best in the region over a decade
(10.4% against 13.8% in 2010; 8.5% against 14.8% in 2018). Here again, though, this finding needs to
be considered with caution in relation to the size of the shadow economy, as is the case with the analysis

of economic conditions.



Table 2: Social indicators in Eastern Europe after independence
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While participation is intrinsically important for empowering people through the process of development,

it is also instrumentally important for making development efficient. But if participation does not function

well, it will not only render development inefficient but also maintain or even aggravate unacceptable
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conditions. This is especially the case if intrinsic importance is prioritised over instrumental importance
whenever the conditions are not right. For analysis, the data relevant to participation and institutional

trust in Eastern Europe are shown in Graph 1.

Graph 1: Institutional trust and participation in Eastern Europe
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Institutional trust can be categorised into two ways according to its drivers: trust in intention (e.g. integrity,
openness, fairness) and trust in competence (e.g. responsibility, reliability) (OECD 2017). These are
represented respectively by the ‘corruption perception index’ ,which measures perceived levels of public
sector corruption, and the ‘reliability of police services’ index, which measures the extent to which police
services can be relied upon to enforce law and order. Ukraine demonstrates poor performance on both
indexes: the second-lowest corruption perception index (0.33 against 0.44) and the third-lowest

reliability of police services index (0.54 against 0.64) in the region.

In turn, participation can be analysed by its environment and its state. A participatory environment is
represented by ‘personal integrity and security’, measuring the extent to which civil rights and liberties
including the freedoms of expression, association, religion and movement are respected, while a
participatory state is represented by ‘civil society participation’, measuring the extent to which organised,
voluntary, self-generating and autonomous social life is dense and vibrant. Ukraine has the third lowest
measure of personal integrity and security (0.47 against 0.57) but the third highest civil society

participation (0.60 against 0.52).

Overall, the unfavourable participatory environment is understandable given the low level of institutional
trust in terms of both intention and competence. People consider their safety in participating and

expressing their own opinions. In such a context, the high level of participation in Ukraine cannot
6



necessarily be celebrated, since participation in a society with a low level of trust is likely to maintain
the status quo rather than overturn it for the betterment of people’s lives. This could be a reason why

Ukraine has stagnated over three decades.

Trust building is important if participation is to work

The above findings point to the probability of a naive application of participation in Ukraine: participation
occurs even though its conditions are fragile, implying either that people will not express their personal
opinions for fear of the existing power hierarchy or that they will express opinions in conformity with that
hierarchy. In such a context, participation maintains an unwarrantable position or even reinforces it. Tax
avoidance, for example, is instanced as a sign of adaptive preference in the societies where it prevails.
People might understand the reasons for paying taxes but will nevertheless avoid paying them, in order
to survive in a corrupt society. A naive application of participation will thus not only be ineffective; it will

also be harmful.

In a society where trust is high, people are more likely to make decisions that prove beneficial in the
longer term, both for themselves and for others. By contrast, in a society where trust is low, people are
more likely to prefer short-term advantages for themselves alone. This means that participation will
never properly function in societies lacking in trust, since their members will often deceive one another.
Trust is thus essential for development in general and for participation in particular. For its cultivation,

an institutional process is required to incentivise people to choose, of their own accord, a fairer society.

To make this happen, instead of relying exclusively on participation, intervention is required at an
institutional level, and this can be represented as a “nudge” in such a way as to change people’s
behaviour predictably and favourably, without prohibiting any options or changing any economic
incentives (Thaler and Sunstein 2009). For example, a tax-paying enterprise can give stakeholders
preferential access to welfare facilities such as medical and learning services (which are high in quality
and stable over time), so that non-stakeholders who had previously avoided paying taxes will have an
incentive to join the enterprise in order to gain those benefits while paying taxes. In reality, apart from
participation and public discussion, tangible benefits are required to change behaviours in a society
where tax avoidance is prevalent, so as to demonstrate that those who live fairly will benefit in the long
run and thus help to enhance trust in society. This is all the more important in view of the ongoing
decentralisation reform in Ukraine, after which people will have more opportunity to take part in public
life. It is high time to take seriously an institutional intervention, possibly one made by an external

enterprise.
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3. Development planning

The SDGs comprise seventeen goals, with numerous targets and indicators. It would be unrealistic to
expect to achieve all of them simultaneously. Moreover, SDGs will fail to resolve some of the problems
that are important for the improvement of villagers’ well-being in line with human development. With
these points in mind, five criteria have been established to shape development policy in the villages in

an effective and localised manner [Chart 1].

Chart 1: 5 selection criteria

Knock-on
performance beneficiary effect Safety net / no

(vertical (horizontal (crossover one left behind
impact) impact) impact)

Sociality /
entertainment

Relevance to SDGs & Human Development

Two of the three criteria in green boxes (i.e. ‘gaps in performance’ and ‘knock-on effects’) correspond
to criteria for priority-setting in the implementation of the SDGs (namely ‘level of urgency’ determined
by a baseline assessment of indicators and ‘systemic impact’ determined by an interaction assessment
between targets) proposed by Allen et al. (2019)2. The other criterion in green (‘size of beneficiary’) is
added to reflect the potential scale of benefit in terms of headcount. Taken together, the ‘gaps in
performance’ criterion targets the worst performances among the SDGs (vertical impact) and the ‘size
of beneficiary’ criterion reflects the coverage of people affected by implementation (horizontal impact);
meanwhile, the knock-on effects assess the extent to which the improvement of one goal, target and
indicator affects others (crossover impact). Furthermore, the two criteria in blue boxes (‘safety net’ and
‘sociality’) have been added to supplement the missing elements in the SDGs from the perspective of

human development, namely to protect the needy outside the SDGs and to promote social connections.

By following these five criteria, a development plan is expected to be more effective and more localised.

While ‘gaps in performance’, ‘size of beneficiary’ and ‘knock-on effects’ are top-down in line with the

2 Allen, C., Metternicht, G., & Wiedmann, T. (2019) “Prioritising SDG Targets: Assessing baselines, gaps and
interlinkages” Sustainability Science 14: 421-438.



SDGs that have been determined in advance, ‘safety net’ and ‘social connection’ are bottom-up in that
they encourage villagers to become actively involved in the process of determining who most needs to

be protected and how sociality should be developed in line with human development.

The following table [Table 3] illustrates the selection of SDG goals and targets by applying these criteria

to the survey results over the past three years, with possible ways of tackling them.

Table 3: SDG goals & targets focused based on five selection criteria and strategies

Target Selection criteria How?
Gapin Size of Knock-on Safety Sociality
performa beneflua effect net

1. End (Overall) Hotline
poverty O
2. Zero 2.1 Ensure accessibility to balance O O O Health awareness raising
hunger nutrition to the level of scientifically based Grocery shop + delivery
standards for all population groups service
2.3 Ensure the development of sustainable O O Organic product in KA

food production systems that help
maintain ecosystems and gradually
improve the quality of land and soil,
primarily through innovative technologies

3. Good (Overall) Health check & awareness
health & O O O raising
well-being
4. Quality 4.3 Ensure access to vocational education C ) O Mutual fund
education
4.5 Increase the prevalence of knowledge O O O Lifelong learning
and skills required for decent jobs and Computer & internet +
entrepreneurship among the population support
5. Gender (Overall) O Hotline
equality
6. Clean 6.2 Provide access to modern sanitation () O Hygiene upgrade +
water & systems, and ensure the construction and awareness raising
sanitation reconstruction of water intake and
sewage treatment facilities using the
latest technologies and equipment
7. Affordable 7.3 Increase the share of renewable O O Solar energy [related to
& clean energy in the national energy balance, in industry diversification in
energy particular through the introduction of KA]
additional capacities at facilities that
produce energy from renewable sources
| 8. Decent 8.3 Increase employment O O Industry diversification in KA
work &
economic
growth
9. Industry, 9.2 Ensure increased use of electric O < ) Public taxi by electric car
innovation &  transport and related network

| infrastructure infrastructure

S0V LIISUIS GULESS LU LIS LSS, U U U e e
especially in rural areas

10. Reduce 10.2 Prevent manifestations of O Hotline
inequality discrimination in society
10.3 Ensure access to social services O O O Medical clinic
Public taxi by electric car
11. 11.2 Ensure development of settlements Public meeting
Sustainable and territories exclusively based on O O O
cities & integrated planning and participatory

communities management
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Target Selection cr How?
Gapin Size of Knock-on Safety Sociality
performa henef‘ icia effect net

12.Sustainable  12.4 Reduce the amount of waste O O Recycling
consumption generation, and increase recycling and
& production reuse through innovative technologies
and production
13. Climate 13.1 Limit greenhouse gas emissions in O Solar energy
action the economy Public taxi by electric car
15. Life on 15.3 Restore degraded lands and soils O O Organic product in KA
land through innovative technology Diversification in KA
16. Peace, (Overall) O Hotline
justice &
strong
institutions
16.3 Increase confidence in courts and Lifelong learning
ensure equal access to justice O O O
17. 17.1 Mobilize additional financial O O Investment in KA
Partnerships resources by promoting foreign and
for the goals domestic investment
17.3 Develop a partnership between O O Collaboration with local
government and business to achieve the government
SDGs

As shown above, all but goal 14 (Life below water) could be covered in the forthcoming development
plan in the villages. Note here that two criteria in line with human development (i.e. ‘safety net’ and
‘sociality’) have not been reflected centrally in the list of SDGs (for obvious reasons) and thus need to

be addressed by additional support.
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4. Foundation of the charitable organisation and health centre

In April 2021 the SDGs Corporation established a charitable organisation to improve villagers’ well-
being in line with human development and the SDGs. As a first step, a health centre was established

to address the most pressing difficulties faced by the villagers, which were noted in our previous reports.

4.1 Charity: Phoenix of Hope

The charity Phoenix of Hope brings together the non-profit activities

inaugurated by the SDGs Corporation and Kivshovata Agro, and

develops them to enhance the lives of the villagers — irrespective of

whether they are stakeholders of Kivshovata Agro or not. q) E H | KC H A ﬂ. l l

Prior to the foundation, SDGs Corporation put out a call for a name for

the organisation, targeting the employees of SDGs Corporation and Kivshovata Agro. From fourteen
suggestions, the selection committee (i.e. the SDGs Corporation research team) chose ‘Phoenix of
Hope’, on the grounds of (1) its consistency with the idea of our project in line with sustainability and

aspiration, and (2) its accessibility across languages by including a universal term (i.e. ‘phoenix’).

The founding members consist of six workers. In addition to the President, who concurrently serves as
Director of SDGs Corporation, five workers were transferred either from SDGs Corporation or
Kivshovata Agro. Phoenix of Hope established a base on the ground floor of the Kivshovata Agro

headquarters.

The charity’s intention is to work for the village and for the villagers in general. However, a distinction is
made between the stakeholders of Kivshovata Agro and others. The stakeholders receive some
preferential services because their lower rents need to be compensated. (N.B. The charity’s funding
derives from the corporate profits of SDGs Corporation, including Kivshovata Agro). Otherwise, non-
stakeholders (i.e. stakeholders in other companies) would benefit from our services while receiving
higher rents, becoming, in effect, ‘free riders’. However, the distinction between stakeholders and non-
stakeholders needs to be made with care, taking into account
those who have no agricultural land (especially those who are
pensioners). For this purpose, some of our services will be made
available to all, regardless of their status as stakeholders or non-
stakeholders, while others will be made available according to

status. Ultimately, the remaining distinction will be lifted when

fairness prevails in the villages.

Phoenix of Hope thus works independently but in collaboration with local initiatives, on the quest for a

fairer society in which trust and aspirations thrive.
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4.2 Health centre

A health centre was open in April and went into full-scale
operation in May after establishing a base on the ground floor
of the Kivshovata Agro headquarters. As of August 2021, the
health centre consists of four doctors (two family doctors, an
internist, and a neurologist), two nurses, and two receptionists.
The opening times total 47 hours over seven days a week. In

addition, an out-of-hours service (with on-site consultation) is

available for up to 10 hours a month.

The health centre is open to everyone. But, as explained above, fairness requires that its services differ

in availability between the stakeholders of Kivshovata Agro and others. For this purpose, the

consultation fee differed as follows:3

- Consultations are free of charge for stakeholders (i.e. landowners who have contracts with

Kivshovata Agro, employees of Kivshovata Agro and Phoenix of Hope and their family members

who do not hold agricultural land in the neighbouring villages)

- For all others, the standard consultation fee is 70UAH (and is subject to increase due to inflation)*

A total of 548 visits (185 people) have been counted to the health centre during the past four months.5

As Table 4 shows, the weekly patient attendance peaked at 62 during the fourth week of May, nearly a

month after the opening. After that, attendance ranged between 19 and 46 patients a week, with an

average of 32. Month by month, there were 120 consultations in May, 149 in June, 178 in July, and 101

in August. This means that the overall use is going up, except for August when people are busy

70
60
50
40
30

Table 4: Health centre usage

® l[andowner ®employee

family

other

harvesting in their own gardens or
travelling away from the village, and
except for times when the health
centre was opening less frequently
than usual because the doctors were
on leave. The most frequent users
are the landowners contracted with
Kivshovata Agro (308, or 18 a week),
followed by others (128, or 8 a week),
employees (54, or 3 a week) and

family members (53, or 3 a week).

3 This initial consultation fee was revised in September, after reviewing demand and supply (as explained later).

4 1 UAH = 0.037 USD (as of the 7t September 2021). This exchange rate will be applied throughout this report.

5 They include 5 people who used the out-of-hours service.
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According to 293 patients who submitted a feedback form, the top five conditions they have suffered

from are as follows:

Cardiovascular disease (120)

Nerve pain (56)
Bone disease (18)
Digestive disorder (16)

Respiratory disease (8)

The figures correspond to the results of the past and present surveys (i.e. type of chronic iliness). To
respond, a neurologist has been hired since July to treat nervous disorders and bone diseases (e.g.
arthritis and osteoporosis). But a cardiovascular specialist has yet to be recruited to meet the most

frequent need.

People aged in their 50s to 70s made the highest demands on healthcare (223 out of 293; 76%), and

females made twice as high a demand as males did (203 vis-a-vis 90), as shown below [Graph 2].

Graph 2: Age and gender of patients

To summarise all patients were satisfied with the health centre. Breaking down the services, all were
satisfied with doctors and receptionists, but that was not the case with nurses, as seven patients
registered dissatisfaction [Chart 2]. This was due to repeated attempts by one of the nurses to find a
blood vessel when administering injections in the first two months. Following a discussion with the nurse,
no complaints have been raised subsequently. In this way, we continue to be intent on improving our

services.

14



Chart 2: Patients’ satisfaction with the health centre

Overall Doctor Nurse
0 7
° D &
250 206
= satisfied = not satisfied = satisfied = not satisfied

Receptionist

0
293 203
= satisfied = not satisfied = satisfied = not satisfied

Finally, patients were asked what should be done to improve our services. Their responses can be
categorised under two heads: requests for specialists or special equipment, and requests for general

amenities. The top three items under each head are as follows:

Specialists / special equipment General amenities

1. Ultrasound diagnostic imaging (72) 1. Water cooler (6)
2. Physiotherapy (64) 2. TVIBGM (5)

3. Dentistry (18) 3. Transport (2)

The ultrasound diagnostic system cannot be considered, at least for now, given the limited budget and
the current scale of the health centre, but a privately-run dental surgery is due to open soon next to the
pharmacy. One possibility would be to offer the stakeholders
financial assistance to access the dental surgery. Otherwise,
all specialist physiotherapy and the water cooler, TV/BGM and
transport for general amenities can be considered as auxiliary

services.
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Four months after opening, we reviewed demand and supply, and have made (or plan to make) some

adjustments:

1. The consultation fee for all non-stakeholders increased to 300UAH in September 2021, with the
exception of pensioners who have no agricultural land and whose fee will remain at 70UAH

(implemented in September 2021).
2. The appointment service is now prioritised for stakeholders (implemented in September 2021).
3. The out-of-hours service is available only for stakeholders (implemented in September 2021).

4. The opening hours will be reduced to 32 hours over 5 days a week, given the cost and demand

(implementation expected in November 2021).

The health centre has already been widely acknowledged in the village. In the survey conducted in July

2021, 93% of villagers (338/362) were aware of its opening.
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5. Contribution to the villages

The SDGs Corporation pledged that part of the annual profit would be used to improve village life.
Beginning in 2021, Phoenix of Hope has taken on the contribution (i.e. non-profit activities) to the
villages previously made by the SDGs Corporation and Kivshovata Agro. An exception is the mutual aid
reserved for employees of Kivshovata Agro and landowners in contract with Kivshovata Agro, which

remains under the operation of Kivshovata Agro.

5.1 Contribution by Phoenix of Hope

In 2020, activities had to be suspended during the prolonged lockdown caused by Covid-19. Meanwhile,
we used the time to open a health centre, which began operations in the spring of 2021. The total
building cost was 2,444,783 UAH (90,457 USD) and its monthly running cost as of August 2021 is
132,649 UAH (4,908 USD).5 It offers complimentary access (i.e. waived consultation fee and free basic
treatment) with additional benefits (appointment and out-of-hours services) to the employees of
Kivshovata Agro and Phoenix of Hope and their family members, as well as to the landowners who
have land contracts with Kivshovata Agro and their family members (the stakeholders).” This distinction
is required to offset the lower rents paid by Kivshovata Agro, and this service will be expanded in the

years to come.

At the same time, however, our contribution to the village as a
whole is vital in the long term, particularly bearing in mind those
people who have no agricultural land and thus do not have an
opportunity to enter into a contract with Kivshovata Agro. In this
light, the following activities were supported regardless of

stakeholder status:

- Donation of caps with a Phoenix of Hope badge to the village
band [13,390 UAH (495 USD)]

- Gifts for 36 vulnerable households made at the village
festivals in Kivshovata and Kyslivka [5,955 UAH (220 USD)]

® The monthly running cost will be reduced from November 2021 onwards by reducing its opening hours (as
explained in the previous section).
7 To be precise, family members are eligible only if they have no agricultural land in the neighbouring villages, to

ensure that nobody enjoys our preferential services while having a land contract with another organisation.
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In addition, the following activities were or will be supported in 2021, by using the one-off budget
allocated to the launching ceremony of Phoenix of Hope [3,000 USD (81,081 UAH)]. (This decision was
made both because of the remaining restrictions caused by the Covid-19 pandemic and to establish

collaboration with existing projects organised by volunteers in the villages.)
- Purchase of a candy floss machine for various occasions including village festivals [10,700 UAH]

- Presentation of benches & bin-boxes to the park in Kivshovata (part of extensive renovations)
[28,045 UAH]

- Support for the construction of an outdoor classroom at the school in Kivshovata [up to 20,000 UAH]

- Presentation of essential equipment to sponsor a newly-established football team [up to 23,000
UAH]

The candy floss machine is expected to be used at various occasions in
Kivshovata, Kyslivka and the neighbouring villages for promotional
purposes and also to be hired out to raise additional income for charity.
At the village festivals in Kivshovata and Kyslivka, it was very popular

with children and their parents, selling candy floss to over 300 customers.

The provision of benches is part of an extensive renovation programme
in the park initiated by a voluntary group in Kivshovata. It provides
villagers with space for sociality. Our plan is to collaborate with them and
facilitate the expansion of such projects to get villagers involved in the

process of development.

The outdoor classroom for a relaxing study environment was initiated by
the school in Kivshovata and sponsored partly by parents, teachers, and
employees of Kivshovata Agro. The sponsorship by Phoenix of Hope is
complementary to the ongoing project and seeks to regain the trust of

the school, which was adversely affected by the postponement of the

cloakroom renovation.

Finally, the launch of a football team has been initiated by an SDGs Corporation employee who used to

¢ Vi play for one of the leading clubs in Ukraine. The
———— ‘ sponsorship is thought of as part of the aspirational uplift

2021 in the village, in parallel with the existing village band.

Following the rule previously agreed, all items were or will be purchased by ourselves instead of making
donations to the sponsored bodies in cash, to prevent corruption and bribery in the process of

procurement.
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5.2 Contribution by Kivshovata Agro: Mutual aid

In the summer of 2018, the company decided to set up a mutual aid society and, in response to requests
for financial support in everyday matters, to secure 500,000 UAH (18,500 USD) each for employees
and for landowners. The aid takes two forms: an interest-free loan and a grant-in-aid, both of which
must be approved by the society’s representatives. While loans can be made in a variety of
circumstances, grants can be made only on the death of a breadwinner formerly employed by the
company. This framework can be used as a way of establishing autonomy in development with people’s
interests, their monitoring and ultimately their control, and their active engagement is thus

recommended.

In 2020, interest-free loans had been newly taken out by 29 employees (amounting to 547,500 UAH
(20,258 USD)) and by 33 landowners (amounting to 526,000 UAH (19,462 USD)). For both employees
and landowners, the date of repayment was set in each case at the first anniversary of the loan. (The
repayment rate for the loans taken out in 2019 was 94% (981,699 out of 1,042,415 UAH, 58 out of 68
cases) (as of August 2021).

While the loans to employees range from 10,000 to 50,000 UAH (370 to 1,850 USD) per case for the
purposes of medical treatment (16 cases), house repair (11 cases), education (0 case) or other
purposes (2 cases), the loans to landowners range from 5,000 to 50,000 UAH (185 to 1,850 USD) per
case for the purposes of medical treatment (9.5 cases), house repair (14.5 cases), education (2 cases)
or other purposes (7 cases) [Chart 3]. Medical treatment and house repair were the most frequent

reason for seeking a loan (25.5 cases respectively).

Chart 3: Purpose of interest-free loan

Other (landowner) 7

Other (employee) 2
Education (landowner) 2 t
Education (employee) 0
House repair
(landowner) 14.5
House repair
\ (employee) 11

In 2021, interest-free loans were taken out by 9 employees (147,950 UAH (5,474 USD)) and 16
landowners (204,000 UAH (7,548 USD)) (as of June 2021).

As to grants-in-aid, one grant continues to be made for the family whose breadwinner had lost his life
in a traffic accident in 2018. In 2020 the family received 26,616 UAH (985 USD) (21,426 UAH (793
USD) after tax), and in 2021 (as of August), 16,154 UAH (598 USD) (20,067 UAH (742 USD) after tax).
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Progress analyses

Although no contribution was made in 2019 because of the Covid-19 lockdown, Phoenix of Hope
has so far contributed to the villages in 2021, by means of (1) opening a health centre, (2) providing
caps for the band, (3) making gifts to needy people at the village festivals, (4) purchasing a candy
floss machine for use on various occasions, and (5) donating benches and bin-boxes in the park. It
further expects (1) to support the construction of an outdoor classroom at the school and (2) to

sponsor a newly-established football team.

After a spike in 2019, the landowners’ demands to the mutual fund went down slightly while
demands by employees continued to go up. Overall, the level of demand is still rising, and the
repayment rate remains high (94% in 2018, 94% in 2019, as of August 2021).

Mutual fund
2018 2019 2020
Amount Case Amount Case Amount Case
Employee 202,000 18 457,045 30 547,500 29
Landowner 150,000 11 585,370 38 526,000 33
Total 352,000 29 1,042,415 68 1,073,500 62
[Unit: UAH]

Over the past three years, calls on the mutual fund for medical treatment are still dominant but have
gone down slightly (48% in 2018, 49% in 2019, 41% in 2020). Meanwhile, the demand for house
repair continues to rise (24% in 2018, 31% in 2019, 41% in 2020), while the demand for education
has gone down markedly (28% in 2018, 13% in 2019, 3% in 2020).

Recommendations

- To continue to provide support on the basis of the development plan (Section 3), both independently

and in collaboration with local initiatives, aiming to achieve a fair balance between stakeholders and

non-stakeholders

- To hire a cardiologist, the highest demand at the health centre, while considering the provision of

physiotherapy

- To consider an increase to the mutual fund’s budget in response to growing demand




6. Assessment

To assess people’s living conditions a survey was
undertaken, sampling 237 households, or around one in five
households in each village (34 out of 184 in Kyslivka and 203

out of 1,050 in Kivshovata). The sample consisted of 362

people in total (50 in Kyslivka and 312 in Kivshovata). For :
reasons of safety during the Covid-19 pandemic, it was conducted by telephone instead of in person. It
targeted the same informants as the previous survey because up-to-date contact information was

unavailable.® The survey covered issues of overall well-being, human development and the SDGs.

Two hundred and thirty-seven households (87%) in the target sample took part [Chart 4]. The refusal

rate does not include inaccessibility (31), or inability to take part on account of ill health or mortality (9).

Chart 4: Questionnaire participation

In Kyslivka, 34 (87%) households took part, while 203 (88%) took part in Kivshovata [Chart 5].

Chart 5: Questionnaire participation by village

Kyslivka Kivshovata

e e

Unlike the previous two surveys, this one found no disparity in participation between the villages. This

is explained by the fact that we targeted participants in the previous survey only, namely those who
already understood the survey’s purpose and were willing to express their views. Nonetheless, the
villages had about the same refusal rate, which was possibly due to exhaustion from our repeated

contacts or to difficulties associated with telephone surveys.

8 The telephone survey and the same target sample as the previous survey led to a reduction in the number of

participants, which was down from 311 households in the second survey.
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6.1 Overall well-being®

While the survey items relating to happiness and satisfaction are identical with those in the previous
two surveys, those relating to aspirations are extended to the whole sample (from covering only
Kivshovata in the second survey) while those relating to trust are included in this survey for the first

time.

6.1.1 Happiness and satisfaction

To provide a picture of overall well-being, informants’ levels of happiness (wacnusuit) and satisfaction

(BapoBoneHun) were assessed with the following conventional measures:

Taking all things together, would you say you are:

1 2 3 4

(not at all happy) (not very happy) (quite happy) (very happy)

All things considered, how satisfied are you with your life as a whole these days:

1 2 3 4 5 6 7 8 9 10

(dissatisfied) (satisfied)

As shown in Graph 2, most villagers (192; 53%) selected 3: quite happy as their happiness level
followed by those who chose 2: not very happy (78; 22%). With respect to satisfaction, 7 was chosen
most frequently (72; 20%), followed by 5 (70; 19%) and 8 (50; 14%). When the scales on each measure
are dichotomised, 72% are happy (3 and 4) and 28% are unhappy (1 and 2), while 55% are satisfied (6
to 10) and 45% are dissatisfied (1 to 5).

Graph 2: Happiness and satisfaction

Happiness Satisfaction
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9 Demographic characteristics are omitted, as they are almost identical with those in the 2019-2020 survey.
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On breaking down the findings according to the possession of agricultural land, 64.2% of those with
land are happy while 82.0% of those without land are happy, and 46.2% of those with land are satisfied
while 66.7% of those without land are satisfied [Table 5]. As explained in the previous report, this could
be due in part to the difference in average age between the two groups (i.e. the older that people
become, the harder they find it to improve their standard of life). The average age of those with land is
59 while that of those without land is 44.

Table 5: Happiness and satisfaction in relation to land ownership

happiness satisfaction
Landowners 64.2% 46.2%
(previous year) (70.3%) (48.3%)
Those without land 82.0% 66.7%
(previous year) (85.0%) (71.4%)

Compared to the previous survey, levels of happiness and satisfaction have both gone down regardless
of landownership (In 2019-2020, 70.3% of landowners and 85.0% of those without land were happy
while 48.3% of landowners and 71.4% by those without land were satisfied). This finding is likely to be

attributable to the prolonged restrictions on life resulting from the Covid-19 pandemic.
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6.1.2 Aspirations
Following the initial use of this question in Kivshovata during the second survey, people in both villages

were asked about improvements and prospects, both in their personal lives and in society more

generally.
Is your life getting better? Yes / No
Do you think your life will get better in the future? Yes / No
Are other villagers’ lives getting better? Yes / No

Do you think other villagers’ lives will get better in the future? Yes/No

As Chart 6 shows, around one in three of the participants reported that their own lives were improving
(110; 30%) and around one in five thought that villagers’ lives were getting better on the whole (79;
22%). Moreover, more than a half of the participants expected that not only their own lives but also the
other villagers’ lives would improve in the future (206; 57% and 187; 52% respectively). These findings
are equivalent to, or slightly better than, the previous ones (29%, 20%, 50% and 52% respectively in
2019-2020).

Chart 6: Individual/collective life improvement so far/in future

Individual life improvement so far Individual life improvement in future

A

Collective life improvement so far Collective life improvement in future

e 9D
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When the findings are broken down according to the possession of agricultural land [Table 6],
landowners were less likely to report both individual and collective life improvements than were people
without land but they expected both their individual and their collective quality of life to improve in the

future, regardless of landownership.

Table 6: Individual/collective life improvement so far/in future in relation to land ownership

Individual life Collective life

improvement improvement

Now Future Now Future

Landowners 23% 48% 17% 47%

(previous year) (19%) (40%) (15%) (43%)

Those without land 41% 69% 28% 58%

(previous year) (36%) (59%) (24%) (60%)

These findings are equivalent to those in the previous survey. But what is new is that all items but one
represent an improvement on the previous year. Given that one exception is marginal (a 2% difference
from 60% to 58% reported by those without land about collective life improvement in the future) while
the others are by no means marginal (with up to 10% difference), there are clear signs of aspiration for

the improvement in village life even during the Covid-19 pandemic.
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6.1.3 Trust

New to the present survey are items about trust, which has a fundamental importance for development
and a particular relevance to Ukraine, as we discussed earlier (Chapter 2). Trust can be categorised as

either of two types: interpersonal trust and institutional trust.

Interpersonal trust is measured in three contexts: family, neighbours and people in general [Graph 2].
On the four-point Likert scale, the highest level of trust (1) was chosen most frequently for family
members (324 out of 362; 90%), while the second highest level of trust (2) was chosen most frequently
for neighbours and people in general (182; 50% and 188; 52% respectively). When the scales on each
measure are dichotomised, family members are trusted by 349 people (96%), neighbours by 283 (78%)

and people in general by 237 (65%).

Graph 2: Interpersonal trust

Family Neighbours
182
400 34 200
300 150
101
200 100
50

100 o5 , 3 50 I 29

1 2 3 4 1 2 3 4

People in general

150
91
100
50 49 I 34
. i
1 2 3 4

In turn, institutional trust is measured in four contexts: political institutions, law & order institutions, non-
governmental institutions and institutions in the village [Graph 3]. The lowest level of trust (4) was
chosen most frequently for political institutions (267 out of 362; 74%) and law & order institutions (157;
43%), while the second lowest level of trust (3) was chosen most frequently for non-governmental
institutions (140; 39%) and institutions in the village (138; 38%). When the scales on each measure are
dichotomised, political institutions are trusted by 6% (21 out of 362), law & order institutions by 21% (76
out of 362), non-governmental institutions and institutions in village by 28% (100 and 101 out of 362
respectively). These results indicate that the distribution of distrust in both political and law & order

institutions is respectively exponential and stepwise, while the distribution of distrust in non-
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governmental institutions and institutions in the village is very similar, with the modal response at the

second lowest level of trust.

Graph 3: Institutional trust
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Overall, a clear contrast is observed in comparing interpersonal trust with institutional trust: the villagers
trust people but do not trust institutions. It is beyond our control to improve the level of trust in political
institutions or law & order institutions. Instead, what can be pursued is, by means of the activities of
Phoenix of Hope and its collaboration with villagers, the improvement of trust in non-governmental
institutions and institutions in the village, as well as further improvements to trust in neighbours and in

other people generally.
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6.2 Human development

Following the first survey in 2018-2019, the conditions for human development were measured on three
dimensions fundamental to people’s lives - health, knowledge and employment - in line with the UN'’s
Human Development Index (HDI). Apart from two questions that needed to be updated regarding

knowledge, all are equivalent to those used in the first survey.

Even so, a degree of caution is required when making comparisons because of the difference between
target groups (i.e. landowners in contract with Kivshovata Agro in the first survey; villagers in general in
the present survey). The difference between the outcomes may be thus caused by the difference in the
mean age of the participants (59 years in the first survey; 52 years in the present survey) and in other
demographic and socioeconomic backgrounds associated with landownership, in addition to actual
changes in society. The substantial difference found between the two surveys is collated at the end of
this section in the Progress analyses. Given that our project intends to improve the quality of villagers’

lives in general, the findings from this survey are used as a reference for future research.

6.2.1 Health

The questionnaire included eight enquiries about health, which can be further classified as four

questions about health conditions and four questions about lifestyle.

Health conditions

Health conditions were assessed by the following four items: chronic illness, body weight, negative

mood, and positive mood.

Regarding chronic illness, more than half of the participants (207; 57%) reported themselves as

chronically ill, as shown below [Chart 7].

Chart 7: Chronic illness
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The percentage of chronically ill people goes up in parallel with age, except for the age group below 20
years (whose sample size is only 3): 67% of the age-group below 20 years; 30% between 21 and 30
years; 44% between 31 and 40 years; 46% between 41 and 50 years; 59% between 51 and 60 years;
73% between 61 and 70 years; 81% between 71 and 80 years; 85% between 81 and 90 years.

As to the types of chronic illness [Chart 8], the largest category was cardiovascular disease (167
respondents; 81% of those with chronic ilinesses), which includes two major problems: high blood
pressure and heart disease (90; 43% and 68; 33% respectively). The next most common diseases were
related to bone and nervous disorders (31; 15%), such as arthritis and osteoporosis. (N.B. The
proportions of diseases in the pie-chart do not reflect the proportion of each disease reported in the

survey, because many people reported comorbidities.)

Chart 8: Type of iliness
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With respect to body weight, around three out of four villagers reported that they were not overweight
(262; 72%), although some of them were actually overweight: by 5-14kg (74; 21%); by 14-23kg (15;
4%); and by 23kg or more (11; 3%) [Chart 9].

Chart 9: Body weight

= Not overweight = By 5-14kg = By 14-23kg = by 23kg or more

Affective states can be measured by negative mood (intensity, aggressiveness and anger) and positive
mood (easy-goingness and relaxed mood) [Chart 10]. Around three out of four respondents (262; 72%)
reported that they were not intense, aggressive and/or easily angered, whereas more than one in two
(200; 55%) reported that they were easy-going and relaxed. This finding indicates that negative and
positive moods are moderately related (correlation coefficient = 0.36), unlike the finding in the first

survey (correlation coefficient = 0.75).

Chart 10: Affective states

Negative mood Positive mood

@ 9
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Lifestyles

Lifestyles were assessed by the following four items: physical exercise, sleep duration, smoking, and

alcohol consumption [Chart 11].

For physical exercise, respondents were asked how often they exercised (e.g. by cycling or running)

for at least half an hour a week. To this question, more than three out of four respondents replied that
they exercised less than twice a week (278; 77%); followed by 5 times and 2-3 times (45; 12%, 35; 11%,

respectively).

As to sleep duration, medical researchers (e.g. the Mayo Clinic) recommend more than 7 hours each
night.’® To this question, around half of the respondents (171; 47%) reported that they slept more than
7 hours each night, the recommended duration. There is no relation between hours of sleep and chronic
illness; those who were chronically ill constituted 59% of those who slept less than 6 hours and 55% of
those who slept for 7 hours or more. That differs from what was found by the first survey, in which those
who were chronically ill constituted 82% of those who slept less than 6 hours and 67% of those who

slept for 7 hours or more.

In terms of smoking habits, more than one in five of the respondents (80; 22%) reported that they
smoked. What was notable was the breakdown by gender: 69% of males versus 31% of females.

Indeed, those who smoked 1-2 packs a day were all males.

With respect to alcohol consumption, only a minority of respondents (17; 5%) declared that they drank

alcohol equivalent to more than 2 shots of hard liquor a day.'" It is higher than the national average of
alcohol dependence, namely 2.2% (World Health Organization 2016)."> What merits attention here is

that almost half of those who drank as much also smoked (47%; 8 out of 17).

10 Mayo Clinic, Healthy Lifestyle, Adult health

(Retrieved from www.mayoclinic.org/healthy-lifestyle/adult-health/in-depth/sleep/art-20048379, accessed on the
315t August 2021)

" Unlike the first survey, in which respondents were asked about their alcohol consumption on a single criterion of
“more than 2 shots of hard liquor”, people in the present survey were asked with more references equivalent to the
criterion “two measures of hard liquor = 50ml of vodka, 150ml of wine, or 487ml of beer” to evaluate their

consumption more accurately.

12 World Health Organization (2016), Alcohol Consumption: Levels and patterns

(Retrieved from https://www.who.int/substance_abuse/publications/global_alcohol_report/profiles/ukr.pdf?ua=1,

accessed on the 315t August 2021)
31



Chart 11: Lifestyles

Physical exercise Sleep duration
7 13
times %) (y
00) i‘/
o) (
102
(28%)

= Less than/equal to 4 hours = 5 hours

= 6 hours 7 hours
= 8 hours = Over 9 hours
Smoking Alcohol consumption

(more than 2 shots of hard liquor a day)

(3 Yes
ﬂ 17 (5%)
)
o)

= No = 0.5-1 pack = 1-2 packs = over 2 packs

Although the deterioration in health is inevitable in accordance with age, it is important to have healthy
lifestyles (i.e. preventive care) as well as having effective medical treatment (curative care). In addition,
self-report data as above need to be tested with objective data by means of health checks (e.g. blood

tests).
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6.2.2 Knowledge

As with health, the survey included eight questions about general knowledge, which can be further
classified as four questions about current affairs, two questions about everyday arithmetic, and two

questions about the learning environment.
Current affairs

The questions about current affairs covered international politics, domestic politics, economics and

topical matters [Chart 12]. For an assessment of respondents’ familiarity with international politics, they

were asked to identify the country with the most vigorous trade war against the US. To this question
one in three respondents (128 villagers; 35%) gave the correct answer: China. To assess their familiarity

with domestic politics, respondents were asked about the final year of the ongoing state anticorruption

programme (replacing the month and year of the first round of the presidential election in Ukraine in the
first survey). To this only a minority of respondents (10; 3%) gave the correct answer (i.e. 2022). To test
their knowledge of economics, respondents were asked about Ukraine’s cost of gas for the current year
in the new heating season (replacing the former inflation rate), about which more than half (192; 53%)
offered an acceptable approximation (i.e. 8-12UAH/m3). The final question was an open question about
the news in the previous three days, excluding soap operas and sport. To this question, two in five

respondents (139; 38%) answered correctly.

Chart 12: Current affairs

International politics Domestic politics

o

Right

Economics Topical matters

D &
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All of the questions were elementary and should have been easy to answer if respondents had
familiarised themselves with current affairs. Above all, the questions about the anticorruption
programme and the cost of gas affect their lives directly. On the one hand, the very low percentage of
correct answers regarding the anticorruption programme is a sign of the lack of expectation that matters
can be improved. On the other hand, many villagers pointed out the increase in utility costs (cf page 33,
36 and 44 in the annual report 2019-20), but barely half of them answered correctly. Overall, these
results reveal the lack of interest in current affairs on the part of many of the villagers. This situation

ought to be tackled to facilitate reasoned discussions and complaints.

Arithmetic

To assess their everyday arithmetic ability, respondents were invited to answer the following two

questions.
Q1 A product costs 70 UAH. If you have a 20% discount, how much is that?
Q2 What is the average of 1,200 UAH, 800 UAH and 700 UAH?

The first question requires simple arithmetic involving subtraction and multiplication associated with a

percentage in the context of a discount sale, and the second question requires a simple arithmetic

procedure of addition and division in the context of multiple purchases shared by friends. As shown

below [Chart 13], the first question was answered correctly by about half of the respondents (190; 52%)

and the second question by three in five (220; 61%).

Chart 13: Arithmetic

o o

These calculations are also fundamental and important for household money management. But their

accuracy rates are unimpressive. Together with the information update on current affairs, mathematical

skills need to be reviewed (NB more than half of the participants have college or university degrees).
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Learning environment

To get a picture of their learning environment, the survey asked villagers about their levels of interest in

studying and the extent of their freedom to express ideas, with responses on a five-point scale [Chart

14]. Half of the respondents selected the highest level for their interest in studying (180; 50%), followed
by the second highest level (55; 15%). By contrast, seven in ten informants selected the highest level

for their freedom of expression (248; 69%), with the second highest chosen by one in five (65; 18%).

Chart 14: Learning environment

Interest in study Freedom of expression

6 5
e A
41 ° 10%)

=5 54 =3 =2 =1 =5 24 =3 =2 =1

While a high interest in study and a high perception of freedom of expression are good news, this
information should be used cautiously in the process of development, especially in a society with a low

level of trust, as was discussed earlier in this report (Section 2).
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6.2.3 Employment

The survey included questions about employment status and income level. First, respondents were
asked to select from the following options: full-time worker, part-time worker, domestic worker,
apprentice/intern, student, in compulsory military/community service, permanently disabled,

unemployed, and retired.

Regarding employment status, two in five respondents were retired (146; 40%), with a lesser

percentage of full-time workers (106; 29%) and others, as reported below [Chart 15]. Given that all who
self-declared as unemployed (20; 5%) were living with someone, they could also be categorised as

domestic workers.

Chart 15: Employment status

20 2
i
50
28 (‘
(8%)
40 (“10%)
(11%)
106
(29%)
= Retired Full-time worker Domestic worker
Part-time worker = Unemployed = Disabled

= Student

With reference to individual income levels, about half of the respondents (158; 45%) earned between
21,252 and 48,000 UAH (786-1,776 USD) per annum, and one in four earned between 48,012 and
78,000 UAH (1,776-2,886 USD) (84; 24%) [Chart 16]. The lowest income group (less than 21,240 UAH
(786 USD)) comprised more than one in ten of the respondents (447; 13%). The threshold level of
21,240 UAH is based on the minimum pension of 1,769 UAH per month (Pension Fund of Ukraine,
December 2020).
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Chart 16: Individual income level
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With regard to income distribution by employment status [Chart 17], three patterns can be found. The
first pattern is observed in the disabled, domestic workers and the unemployed, who were all
concentrated in the first and the second (i.e. the two lowest) income levels (below 21,240 UAH and
21,253-48,000 UAH). It is worth noting that substantial numbers of them have incomes below the
minimum pension level set up by the government. The second pattern is observed in the retired people,
who were concentrated in the second and the third income levels (21,253-48,000 UAH and 48,012-
78,000 UAH). This indicates that most people in the second category have incomes above the minimum
pension level, unlike those in the first category (i.e. the disabled, domestic workers and the unemployed).
The third pattern is observed among full-time and part-time workers, both having the highest density at
the third income level (48,012-78,000 UAH), but with a wide dispersion from the first (lowest) to the
seventh (highest) income levels (below 21,240 UAH and above 168,012 UAH).
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Chart 17: Income distribution by employment status
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When income levels were cross-tabulated with skill levels [Chart 18], the dispersal of highly-skilled
workers begins at the third income level, reaching its highest concentration among the fourth income
level, while low-skilled workers were found to be more widely dispersed between the first (lowest) and

the seventh (highest) income levels, with the highest density at the third income level.

Chart 18: Income distribution by skill type
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Progress analyses

Compared to the previous year, levels of both happiness and satisfaction have gone down
regardless of landownership, probably due to the prolonged restrictions in daily life caused by the
Covid-19 pandemic.

Nonetheless, overall levels of aspiration have gone up regardless of landownership. This is a clear
sign of aspiration for the improvement of village life, even during the Covid-19 pandemic.

A clear contrast could be observed between interpersonal trust and institutional trust: villagers trust
people but do not trust institutions.

The prevalence of chronic iliness is in proportion to age. Cardiovascular disease is at the top of the
ladder, followed by bone/nervous disorders and digestive disorders.

Lack of knowledge — of current affairs and of everyday arithmetic — was observed among the
villagers, although that knowledge is essential for reasoned discussions and complaints.

Interest in study and perceived freedom of expression are high, but the findings need to be
interpreted with caution in a society in which levels of trust and knowledge directly relevant to
villagers’ lives are both low.

The proportion of retired people approximates to that of the full-time and part-time working

population in the village (40% and 37% respectively).

The list below consists of indicators for which we found a substantial gap between 2018-19 and 2020-

AR

HD indicator 2018- 2020- Trend REINERS
19 21

Chronic iliness 70% 57% Improved Comparison to be
ditional
Body weight (not 91%  72%  Worsened conditiona

: because of
overweight)

difference in target

Positive mood Worsened
group (landowners

Physical exercise Improved in 2018-19,

(more than twice) villagers in general

in 2020-21). Age

Alcohol consumption Worsened Difference partly

difference (59 in
due to the different

the 15t survey; 52
method of

in this survey)
measurement (refer

would be a major
to footnote 11)

factor.




International politics Improved  Difference possibly

Discount Improved due to repeated

Knowledge

Average Improved  surveys
Employment  status -

(retired)

Employment

Recommendations
To continue to provide support for the villagers fairly through the activities of Phoenix of Hope and
in its collaboration with the villagers, to continue to raise their aspirations and to establish trust in
the villages
To offer preventive care with health check-ups and follow-up advice for healthy lifestyles in addition

to curative care at the health centre

To offer lifelong learning in collaboration with local authorities (e.g. the village school, regional

college, and cultural centre) to facilitate reasoned discussion as well as to raise aspirations in the
villages

To establish a safety-net for people in need while promoting employment, particularly for the elderly
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6.3 SDGs

As in our previous reports, the SDGs that were investigated in the 2021 survey follow the Ukrainian
version proposed in Sustainable Development Goals: Ukraine — 2017 National Baseline Report by the
Ministry of Economic Development and Trade of Ukraine. Those covered in the survey were of two
kinds: household and individual. In addition, the survey covers two additional items — clean energy and
food waste — which are part of the global SDGs (SDG 7.1.2 and SDG 12.4.1 respectively) but were not
included in the Ukrainian version, in view of their significance for sustainable development. As detailed
analyses of the villagers’ performance were made in the second report, this section notes only the data

(except for two additional items).

An arrow by each indicator represents a trajectory to the goal in 2030 with target values in reference
years, while star (%) and dot (e) indicate the achievements of the current year and the previous year
respectively. Significant differences from the second survey’s (previous year’s) findings are noted at the

end of this section, in Progress analyses.

6.3.1 Household level

Thirteen indicators are covered here to reflect the SDGs at the household level: eleven from the
Ukrainian version and two from the global version of the SDGs. The number of owner-occupiers taking

part in this survey was 214, of whom 30 were in Kyslivka and 184 in Kivshovata.

e Share of food expenditure in total household spending (Ukrainian SDG indicator: 1.3.2)

Above 50%: 61/ 50-41%: 42 / 40-31%: 38 / 30% and under: 73 [achievement level: 39.8%]

2015 2025
54.6 40.0
© © & ° ®©
2020 2030
50.0 30.0

e Net pre-primary enrolment rate for children aged 5 (Ukrainian SDG indicator: 4.2.1)

Yes: 17 / no: 0 (actual attendance: yes: 16/ no: 1)  [100%]

2015 2025

70.6 90.0

© © © ®© t
2020 2030
80.0 95.0
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e Share of households whose members suffer from a lack of money to enable any member of the

household to receive vocational training (Ukrainian SDG indicator: 4.3.1)

Yes: 22 /no: 192  [10.3%)]
2015 2025
76 6.0
° % © ®© © ®
2020 2030
7.0 5.0

e Ratio of duration of unpaid domestic work (housekeeping, care for children and other family members

etc.) between men and women (Ukrainian SDG indicator: 5.3.1)

0:100-9/25:75-19/50:50 — 80/ 75:25 — 22 / 100:0 - 5/ NA: 79

e Share of the rural population with access to safe drinking water (Ukrainian SDG indicator: 6.1.1) /

Share of the rural population with access to affordable drinking water of assured quality (Ukrainian

SDG indicator: 6.1.2)

At home: 192 / in the neighbourhood free of charge: 21 (<5 mins: 14 / >5 mins: 7) / by

purchase: 1 [90% (100%)]
2015 2025
50 95
- ~ *x ®© ©
2020 2030

e Share of the rural population with access to improved sanitation (Ukrainian SDG indicator: 6.2.1)

70

100

Flush lavatory: 106 / pour flush lavatory: 2 / composting: 2 / latrine to piped sewerage system:

2 / pit latrine with slab: 1/ pit latrine: 99 / no improved sanitation 2 [49.5%)]
2015 2025
1.9 50.0
- . e % ®
2020 2030
20.0 80.0

e Share of rural households who suffered from deprivation due to lack of access to ambulance services

in the settlement (Ukrainian SDG indicator: 10.3.1)

Yes: 44 /no: 170  [20.6%]
2015 2025
39.9 20.0
9% - “ o ©
2020 2030
30.0 15.0
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e Share of rural households who suffered from deprivation due to the lack of a medical facility near
their home (Ukrainian SDG indicator: 10.3.2)

Yes: 41/no: 173 [19.2%]

2015 2025
26.3 15.0

o © © % © ©

2020 2030

20.0 10.0

e Share of rural households who suffered from deprivation due to the lack of regular daily transport to

another settlement with developed infrastructure (Ukrainian SDG indicator: 10.3.3)

Yes: 17/ no: 197  [7.9%]

2015 2025
22.7 13.0
© © © e © *
2020 2030
18.0 10.0

e Solvency ratio of the borrower (ratio of monthly payments of the borrower and his/her family on

mortgage debt servicing to total monthly income) (Ukrainian SDG indicator: 11.1.1)

Above 40%: 5/ 40-36%: 6 / 35-31%: 0/ 30% and under: 10  [34%]

2015 2025
45 35
- © ° © % © ‘
2020 2030
40 30

e Share of rejected mortgage requests in the total amount of loan requests with bad solvency ratio
(>43%) (Ukrainian SDG indicator: 11.1.2)

Above 37%: 0/ 37-36%: 0/ 35-26%: 0/ 25% and under: 0  [0%)]

2015 2025
43 35
. ¢ © . *
2020 2030
37 25
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Two additional indicators included the global SDGs but were not included in the Ukrainian SDGs:

e Proportion of population with primary reliance on clean fuels/technology (global SDG indicator: 7.1.2)

Firewood: 172 / gas: 42 / electricity: 0

To the question “What is the main source of energy for heating at home?”, 179 out of 221 households
(81%) reported that they primarily use firewood, while the remaining 42 households (19%) reported that
they primarily use gas. This result reflects the hike of the recent utility cost. To achieve this goal, clean

(renewable) energy needs to be introduced in the villages (e.g. solar energy, biomass).

e Food waste (global SDG indicator: 12.3.1)

Otimes: 186/1:8/2:14/3:3/4:1/5:0/6:0/7:2 [4.2%)]

To the question “On average, how often did you let any kind of food go bad and have to dispose of it in
a week?”, 186 out of 214 (87%) reported that they do not waste food at all, while the remaining 28
households (13%) reported that they do waste food. The highest frequency among them is twice a week
by 14 households, followed by once a week by 8 households. Two households reported that food waste
is a daily occurrence. The value of 4.2% is calculated by dividing the frequency of wasting food per
week by the total number of households (214) multiplied by 7 days (i.e. 63 divided by 1498). The goal
is to halve the value by 2030.
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6.3.2 Individual level

In the Ukrainian version of the SDGs, fifteen indicators are applicable at the individual level and so are
covered here. As was the case with overall well-being and human development, they were answered

by 362 people (50 in Kyslivka; 312 in Kivshovata).

e Consumption of meat per capita, kg/year (SDG indicator: 2.1.1)

Under 167g: 208 / 167-192g: 20 / 195-216g: 25 / 219g and above: 97  [184g/67kg]

2015 2025
51 71 N
. / N\
2020 2030 !
61 80

e Consumption of milk per capita, kg/year (SDG indicator: 2.1.2)

Under 740g: 332/ 740-8749: 9/ 877-1,038g: 1/ 1,041g and above: 4  [2539/92kg]

2015 2025
210 320 N
N\
2020 2030 !
270 380

e Consumption of fruit per capita, kg/year (SDG indicator: 2.1.3)

Under 178g: 55/ 178-211g: 21 / 214-2449: 17 | 247g and above: 257  [468g/171kg]

2015 2025
51 78 N
N
2020 2030 “
65 9

¢ Immunisation coverage under the national immunisation programme (as prescribed) (SDG indicator:
3.7.1)

Yes: 350/ no: 12 [97%]

2015 2025
50 95 .
. i N
2020 ® 030
95 95-98
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e Share of women who smoke at the age of 16-29 (SDG indicator: 3.8.1)

4outof 18  [22.2%]

2015 2025
5.0 4.0

2020 2030
45 4.0

e Share of men who smoke at the age of 16-29 (SDG indicator: 3.8.2)

6outof 12 [50.0%]

2015 2025
314 23.0

2020 2030
27.0 20.0

e Share of population satisfied with the access to and quality of schooling services (SDG indicator:

4.1.1)

Yes: 251 /no: 111 [69.3%]

¢ Enrolment rate of adults and youth in formal and informal forms of education and professional training
in the last 4 weeks, % of population aged 15-70 (SDG indicator: 4.5.1)

Yes: 15/ no: 347  [4.1%]

2015 2025

N 9.2 12.0 N
2020 2030 !
10.0 14.0

e Share of the population who reported using the Internet over the past 12 months (SDG indicator:

4.5.2)

Yes: 263 /no: 99  [72.7%]

2015 2025
48.9 70.0

2020 2030
59.0 80.0
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e Share of youth not in employment, education or professional training in the total number of those
aged 15-24 (SDG indicator: 8.4.1)

Yes:2/no:4  [33.3%]

2015 2025
17.7 16.5

2020 2030
17.0 15.5

e Population coverage with Internet services, subscribers per 100 persons (SDG indicator: 9.6.1)

Yes: 212/ no: 150  [59 per 100 persons]

2015 2025
33 75

2020 2030
50 100

e Share of people who reported that in the last 12 months they had personally faced discrimination or

harassment based on discrimination in total population (SDG indicator: 10.2.1)

Yes: 15/ no: 347  [4%]

2015 2025
9 5 A
2020 2030
7 3

e Level of public confidence in the court (SDG indicator: 16.3.1)

Yes: 45/ no: 317  [12%]

2015 2025
5

IS
[

2020 2030
35 55

e |Level of public awareness of the right to free legal assistance (SDG indicator: 16.3.2)

Yes: 213/ no: 149  [59%)]

2015 2025
n/a 80

2020 2030
70 90
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e Share of the population satisfied with their recent experience of the use of public services (SDG
indicator: 16.7.1)

Yes: 177 / no: 185  [49%)]

2015 2025
n/a 50 N
2020 2030 |
40 80

48



Progress analyses

The list below consists of indicators which (1) have a substantial gap between 2019-20 and 2020-21

and (2) fail to meet the 2020 target value in either or both of the survey years.

SDG indicator 2019- 2020- Trend REMENS
20 21

Inability to receive vocational Improved Reduced demand due to the
training due to lack of money Covid-19 lockdown
(4.3.1)

Sense of deprivation from 48.8% Improved Actual improvement of

ambulance services (10.3.1) emergency services in the

Household

medical reform

Sense of deprivation from Improved Possibly due to opening our

medical facilities (10.3.2) health centre

Meat consumption per year 44kg Improved Reason unknown
(2.1.1)

Milk consumption per year 162kg Worsened Reason unknown
(2.1.2)

Female smoker at the age of 14.3% Worsened Limited sample size (18)
16-29 (3.8.1)

Male smoker at the age of Improved Limited sample size (12)
16-29 (3.8.2)

Individual

Enrolment in formal/informal Worsened Reduced demand due to the
forms of education and Covid-19 lockdown

professional training (4.5.1)

Share of NEET (8.4.1) 11.1% 33.3% Worsened Limited sample size (6)

Discrimination (10.2.1) 8% 4% Improved Limited social exposure due

to the Covid-19 lockdown

Awareness of legal 44% 59%  Improved Learning by repeated survey

assistance (16.3.2)




While villagers feel less deprived of ambulance services thanks to the recent medical reform, they

also feel less deprived of medical facilities in general, possibly due to our newly-opened health

centre.

Awareness could be improved by repeated surveys. This corresponds to the higher percentage of

correct answers to some of the questions regarding knowledge in human development.

Other changes are due either to limited sample size or to life-changes following the Covid-19

lockdown.

Recommendations

To establish a solar farm for renewable energy as well as for employment in the villages (global SDG
indicator 7.1.2)

To make vocational training more accessible by means of a mutual fund and/or in collaboration with
a local college (Ukrainian SDG indicators 4.3.1; 4.5.1; 8.4.1)

To encourage a balanced diet as part of a healthy lifestyles policy while providing healthy ingredients
at affordable prices in the shop (Ukrainian SDG indicator 2.1.2)

To enhance awareness of the health hazards of smoking in collaboration with a local school and
college (Ukrainian SDG indicators 3.7.1; 3.8.1)
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Appendix B: Taxation in the village of Kivshovata

In Ukraine, the agricultural tax is calculated according to the area under cultivation. In 2020,
Kivshovata Agro had 1,687 hectares in the village of Kivshovata and paid 490,391UAH
(18,144USD) in tax. Given that the village of Kivshovata as a whole had 3,437 hectares of
agricultural land and received the agricultural tax of 833,909UAH (30,855USD), the village

received 343,518UAH (12,710USD) from the additional agricultural land of 1,750 hectares held
by others [Chart B1].

Chart B1: Agricultural land area & agricultural tax in Kivshovata

Agricultural land area Agricultural tax

Others
Others Kivshovata Agro 343,518UAH Kivshovata Agro
1,750ha 1,687ha

[Data source: Kivshovata Village Council 2020, Kivshovata Agro 2020]

The imbalance between landholdings and tax liabilities still exists: Kivshovata Agro covered
58.8% of the tax liabilities for 49.1% of the agricultural land, while others covered only 41.2% of
the liabilities for 50.9% of the land. However, the imbalance has been reduced in comparison with
the situation in 2019 when Kivshovata Agro covered 71.9% of the tax liabilities for 50.4% of the

agricultural land, while others covered only 28.1% of the liabilities for 49.6% of the land.

The imbalance in tax liabilities must continue to be addressed if business is to be conducted fairly.
A fair allocation of liabilities will not only add to the public purse, so as to generate additional
finance for the village, but it will also enhance villagers’ perceptions of institutional trust. Once the
money collected by taxation begins to be used for the village, villagers will appreciate the need to
pay their taxes scrupulously. The improvement in 2020 is a welcome sign, but it is imperative to

keep monitoring this move until the imbalance has been resolved.



